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eO�ice is addressing these concerns by 
paving way for an e�icient and Open 
Government with a suite of products to 
go paperless & streamline process work-
flows for both intra and inter-
Government processes. The product 
built on an open architecture, is easy to 
replicate  across Governments at the 
Central, State, District & International 
levels.
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Online   Document   Repository

Notice Board for published Documents

Create  &  Upload  Documents   with   Metadata

Version Control, Security with Roles &  Access Control

Personalized  Storage  with  User - defined  Folder  Structure

Sharing  &  Collaboration  of  Documents  with  Folder Subscriptions
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  (ERP,   In-house  databases,  etc.)

 Interface  with  External  Data  Sources 

   Promotions,  Postings  and  Superannuation

     Employee   Transfer   Managem
ent   Activities like

      Management   of   Departments  /  Divisions  & Hierarchy 

      Management of Employee Master Data (EMD)  in  organization 

Management of files & documents, 
like  letters, policies, acts & regulations, 

manuals, etc. in Government Departments is a 
humongous activity!  Is there a central 

digital repository for these files & documents? 
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eFile Process
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&
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Physical Security
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Receipts

Decision Taking Time

Movement Time

Transparency &
Accountability

Access Any-where
Any-time
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Handling
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First receiver scans 
inward receipt/letter 
& stores in local client

Browse 
& 

Upload

Enter 
Meta Data

(Diarization)

System creates 
 sequential Diary No. 

for eReceipt

Send eReceipt to 
concerned

user/Put in eFile

Create a new eFile

Enter Meta Data

System creates an eFile No.

Open eFile & Start Noting, Create Dra�/
Edit Dra�/Approve Dra�/Issue Dra�, 

Referencing to Notings, Dra�s & 
Correspondence within eFile

eFile moves through
 the Channel of 

Submission in the 
system

Digitally Sign 
(DSC/eSign)
& Send eFile 
to next user

Put in existing eFile

Decisions recorded 
& Approved Dra�/
letter dispatched

 by post/email
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Upgrades to eO�ice So�ware as well as patches to address new threats/vulnerabilities will be 
made available from time to time.

A DIGITAL WORKPLACE SOLUTION

Adoption

eO�ice Project Division
National Informatics Centre
A-Block, CGO Complex, 
Lodhi Road, New Delhi - 110003 

Product Business Division
National  Informatics Centre Services Inc.
NBCC Tower, 15 Bhikaji Cama Place,  
New Delhi - 110066 

eo�ice-pmu@nic.in
https://eo�ice.gov.in
1800 111 555

pbdiv-nicsi@nic.in
http://www.nicsi.com/pbdCO
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Launch of eO�ice at Ministry of Telecommunication and Digital Infrastructure, 
Government of Sri Lanka

Central Government
 Ministries/

Departments/
Organizations

State Government 
 Secretariats & 

Districts

Institutes/
Academies/

PSUs
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eO�ice is designed and developed by National Informatics Centre, Ministry of Electronics & 
Information Technology (MeitY). The interested organizations may write mail to 
eo�ice-pmu@nic.in 

How to get eO�ice?

128

NIC team shall help the organization in setting up of eO�ice environment, master data 
preparation and in initial rollout.

For Continuous Support & Roll-Out, NIC team shall provide training to the IT-Team/Agency
identified by the organization.

* As on 15th September 2018 
Latest updates @ https://eo�ice.gov.in

eO�ice is a cloud enabled so�ware that can be deployed/hosted in any data centre or in any 
cloud identified by the organization.


